
Code Focus Survey on HIMs 
and HIS Departments: 
Methods and Results
The objective of this survey was to gain insights from Australian HIMs and 
HIS departments on the growing significance of the HIM and their impact 
on improving data quality and its consequences for the health sector. 

In particular, an understanding of the HIM’s perspective on expectations 
for 2023, skill set development, where sector technology is going, and how 
to improve data quality. 

This study is Code Focus’ answer to the Health Information Management 
Association of Australia’s call to ‘keep health information human.’ 

We know the important work carried out by Health Information Managers 
(HIMs) has a direct impact on hospital strategy and business outcomes.

By sourcing current sentiment and data from health information 
professionals, we hope this study helps give a deeper insight into standout 
factors for HIS staff satisfaction and dissatisfaction, and interesting 
insights into the dissemination of data strategy from hospital executives to 
managers. 

We also hope that the study will aid hospital leaders with investment 
strategies to continue improving data quality and building a vibrant and 
expert workforce. 
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The survey was conducted in Australian hospital HIS departments and 
with HIM professionals in private health insurance with unbiased 
questions and cross-sectional application. Our survey required a 
minimum of 78 respondents for the data to be statistically significant, 
we gathered 87 respondents:

Population size = 3,000
Confidence Level  = 95%
Margin of Error = 11%

Unbiased questions
The core aim of the survey is accuracy of feedback. So we made sure to 
avoid leading questions, loaded questions, double-barreled questions, 
absolute questions and confusing questions. 

We used scales, ratings and open-ended questions to make them 
objective.

Research Methodology
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Survey data collection method
We used an online questionnaire administered via Google forms through 
our network, advertising, and health information audience.

We used this combination of survey administration to ensure better and 
wider sample coverage to reduce coverage error.

Data analysis
We used cross-tabulation to draw parallels between the different 
research parameters, such as hospital type and by seniority.

If you have inquiries about this study’s methodology, please reach out 
to:

Callum Haggerty 
Business Development Manager for Code Focus
Data Agility
Level 10, 420 Collins Street | Melbourne | Victoria 3000

T: 03 8646 3333
E: callum_haggerty@dataagility.com 
W: codefocus.com.au 

Anne-Marie Tsoucalas
Product Specialist for Code Focus
Data Agility
Level 10, 420 Collins Street | Melbourne | Victoria 3000

T: 03 8646 3333
E: anne-marie_tsoucalas@dataagility.com 
W: codefocus.com.au 
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